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Remote Desktop Instructions

Windows XP Instructions
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Click on the start button icon in the bottom left of your screen:

From this click on All Programs, click Accessories and find and click on ‘Remote Desktop Connection’
in the list:
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This window should then appear:

EE, Remote Desktop Connection
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| Remote Desktop
>¢ Connection

Computer: I j

dzer name:  Mone specified

The computer name field iz blank. Enter a full remote computer
Hame.

kX QDtiDﬂsl Connest I Help

¥ Optiong
Beside ‘Computer:’, type ‘ellesmereonline.com’ and click the options button: Ll

In the username box type: ‘ellesmere \(yourusername) and tick if you wish to save your credentials
for future use:
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EE Remote Desktop Connection !IEI E |

| Remote Desktop
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Gieneral | Displa_l,ll LacaIHesaurcesl F'rn:ngramsl E:-:perienn:el Advanced

— Logon settings
K L Enter the narme of the remate computer.
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LComputer; Iellesmereanline.cam 7 |

|zer name: Iellesmere'\an.e:-:ample

'ou will be azked for credentialz when you connect.
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Save the curment connection settings to an BDP file or open a
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Save Save bz, | Open... |
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It is possible to save the remote desktop connection settings for use on another machine by clicking
‘Save As”:
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Save As ﬂ
Save i I EI by Documents j J _? - '
ﬁrﬂy Music

@My Pictures
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My Documents

kA Computer

File namme: I:ZIEefauI j | Save I
Saveastype:  |Remote Desktop Files [*RDP) -l Cancel |
p

Save the file to a location, such as a memory stick, where it can be reused by clicking open and
locating where you saved the file:

Connection zettings

Save the curent connection zettings to an BDFP file or open a
l gaved connection.

Save Save bz,

\.: gpti.:,nsl Connect | Help |

When all your credentials are in the remote desktop view click ‘connect’:

C Options | Connect Help |

You can then log in using your account details that you use when at college or another account by

removing the username:
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Remote Desktop Connection

.
Y

Enter wour credentials For ellesmereonling, com, These
credentials will be used when vou connect to the remote
cormputer,

Lser name: Iﬁ ellesmerelan, example vI _|

Password: I

W Remember my password

(a4 I Cancel

Enter your password and click

Once you have clicked ok, the remote desktop view should open in a window on your computer:

[8 ellesmereonline.com - Remote Desktop Connection

de...

1T HelpDesk

#/start| | B ellesmereonline.com ...

You can enlarge this windows by using the maximise button in the top right:

| [ E3 (middle button).
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When finished using the remote desktop connection, dick the windows icon in the bottom left and
select ‘log off':

dicrosoft Office Outlook 2007

| Calculator

Cornmand Prompt
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»
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Windows 7 Instructions
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Click on the windows button icon in the bottom left of your screen:

From this click on Accessories and then find and dick on ‘Remote Desktop Connection’ in the list:
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B Connect to a Projector
i Getting Started
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i Paint
& Remote Desktop Connection
1=/ Run
c% Snipping Tool
'_, Sound Recorder
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1 Back
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This window should then appear:
B Remote Desktop Connection [ = i&,l

| Remote Desktop
“»¢) Connection

Computer: E@mple: computer fabrikam com -

Ugername:  Mone specified

The computer name field is blank. Enter a full remote computer
Name.

{= Options [ Connect J[ Help

. . . . = Options
Beside ‘Computer:’, type ‘ellesmereonline.com’ and click the options button:

In the username box type: ‘ellesmere \(yourusername) and tick if you wish to save your credentials

for future use:

&> Remote Desktop Connection @_Iéj

| Remote Desktop
<><) Connection

General | Display I Local Resources I Programs I Experience I Advanced

Logon settings
P L Enter the name of the remote computer.
=
Computer: ellesmereonline.com -

Username:  ellesmerean.example

You will be asked for credentials when you connect.

NIDW me to save u:[edentiaD

Connection settings
Save the cument connection settings to an RDOF file or open a
] saved connection.

[ Save ] [ Save As... ] [ Open... ]

(= Options [ Connect ][ Help ]

L

It is possible to save the remote desktop connection settings for use on another machine by clicking

‘Save As’:
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Bl Desktop Includes: 2 locations
f" Downloads Name ‘ Date modified Type Si 4
2 Recent Places
3 .. DYMO Label 25/03/2010 13:29 File folder
& Libraries .. GIMPPortable 25/08/2010 13:45 File folder
E] D . microsoft 06/04/2010 08:56 File folder =
& Music o My Music 09/08/2010 09:26 File folder
] Pictures = My Pictures 25/08/2010 15:51 File folder
ﬁ Videos H My Videos 09/08/2010 08:23 File folder Bir
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1% Computer v 4 ' m . | b

File name:
Save as type: [Remote Desktop Files (*.RDP)

Il (& Hide Folders | save

Save the file to a location, such as a memory stick, where it can be reused by clicking open and
locating where you saved the file:

Connection settings

Save the cument connection settings to an RDP file or open a
l b saved connection.

’ Save ] E Save As...

(=) Options Connect Help
[ J | )

-‘: Options Connect ][ Help

4

You can then log in using your account details that you use when at college or another account:
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7 — - —— >
Windows Security @

Enter your credentials
These credentials will be used to connect to ellesmereonline.com.

ellesmere\tom.haynes

\ﬁ |Pas:~wcrd
|

Use another account

(V]| Remember my credentials

l OK ] [ Cancel

Enter your password and click ‘ok’

Once you have clicked ok, the remote desktop view should open in a window on your computer:
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Format Painter
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Al Ll i N

You can enlarge this windows by using the maximise button in the top right:

(middle button).
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When finished using the remote desktop connection, dick the windows icon in the bottom left and
select ‘log off':
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Mobile instructions

We recommend downloading an app called ‘PocketCloud’. This app is free and allows remote desktop
connections, but there are other apps that you may use if you prefer. When downloaded, follow the
instructions (including downloading the software on your PC).

The app will ask you to sign in using a Google account on both the app and PC software (this has to be
the same on both mobile device and PC).

When you launch the app on your mobile device, the app should automatically discover your PC.

Simply select your PC from the list on your app and it will connect. You will then be prompted to a
Windows screen where your remote desktop session is active.
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Macs

To connect a Mac to a remote desktop session, you will need to install the Mac version of remote
desktop connection.

This can be obtained from

http://download.microsoft.com/download/C/F/0/CFOAE39A-3307-4D39-9D50-
58E699C91B2F/RDC 2.1.1 ALL.dmg

Or search in Google for “remote desktop connection for MACS”

Once downloaded navigate to RDC 2.1.1 ALL.dmg

Open the folder then run the installer, you must have administrator privileges to complete the install.
Once installed a RDP icon will appear on your quick start menu and you can now try to log in.

Run the RDP program from the quick start menu.

Beside ‘Computer:’, type ellesmereonline.com then press enter

In the username box type: (yourusername)

In the password box type : (your network password) then press enter

You should now be connected to a remote desktop connection.

Once you have clicked ok, the remote desktop view should open in a window on your computer:

When finished using the remote desktop connection, dick the windows icon in the bottom left and
select ‘log off.
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